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How much do you agree or disagree with the following statement? I trust banks in general. 

 
Strongly agree 25% 
Somewhat agree 60% 
Somewhat disagree 9% 
Strongly disagree 4% 
Unsure 2% 

 
ASK FOLLOWING QUESTION OF THOSE WHO DISAGREE THAT THEY TRUST BANKS 
 
You mentioned you do not trust banks in general. What are the main reasons? 
 

Charge too much in fees / interest 28% 
Mismanagement / bad customer service 28% 
For-profit / Not looking out for people 25% 
Mistrust of institutions 16% 
Insecure (hacking, fraud) 11% 
Other 1% 
Don't know / nonresponse 2% 

 
ASK FOLLOWING QUESTION OF THOSE WHO AGREE THAT THEY TRUST BANKS 
 
You mentioned you do trust banks in general. What are the main reasons?  
 

No real reason / never had issues 22% 
Safe / secure / protect my money and data 21% 
Insured / FDIC 13% 
Good customer service experience / transparent 
/ honest 

13% 

Regulated by the government 9% 
Financial Benefits 8% 
Accessibility / convenience 7% 
Trusted institution / longstanding / self-interest 
to be safe 

7% 

Only somewhat trust (use credit union, only 
trust own bank) 

5% 

No better choice / alternative 4% 
Other 4% 
Don't know / nonresponse 3% 
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ASK ALL 
 
Do you personally have a checking or savings account at a bank? 
 

Yes 90% 
No 8% 
Prefer not to say 1% 

 
ASK FOLLOWING TWO QUESTIONS OF THOSE WHO HAVE A BANK ACCOUNT 
 
Where do you have checking or savings accounts? Select all that apply. 
 

A bank 88% 
A credit union 23% 
Somewhere else 4% 
Prefer not to say <1% 

 
Which specific bank do you have an account at? If you don’t want to answer this, feel free to leave blank. 
OPEN-END. CODED RESPONSES FORTHCOMING. 
 
ASK FOLLOWING QUESTION OF THOSE WHO DO NOT HAVE A BANK ACCOUNT 
 
You mentioned you don’t currently have a bank account. Have you ever had one? 
 

Yes 69% 
No 18% 
Prefer not to say 13% 

 
ASK FOLLOWING THREE QUESTIONS OF THOSE WHO HAVE A BANK ACCOUNT 
 
How long have you had a bank account at any institution? 

 
Less than 1 year 4% 
1-3 years 9% 
4-5 years 15% 
6-10 years 18% 
11-20 years 21% 
21-30 years 9% 
31-40 years 5% 
41+ years 18% 
Unsure <1% 
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Which of the following are the 3 most important reasons why you have a bank account? You can select up to 
3 options. 
 

To keep my money safe 45% 
To build wealth 10% 
To build a relationship with the financial 
institution so I can get a loan in the future 

8% 

I don’t like keeping all my money in cash 21% 
To receive direct deposits (paychecks) 53% 
To pay bills (online or automatic payments) 48% 
My job or benefits require direct deposit 14% 
To improve or build my credit score 14% 
It’s convenient (mobile apps, ATMs, online 
banking) 

42% 

There is a branch in my area 26% 
Some other reason <1% 
None of the above <1% 
Unsure <1% 

 
How do you prefer to interact with your bank?  
 

Mobile app 47% 
Website 16% 
Phone 5% 
ATM machine 5% 
In person 28% 
Unsure <1% 

 
ASK FOLLOWING FOUR QUESTIONS OF THOSE WHO DO NOT HAVE A BANK ACCOUNT 
 
You mentioned you do not currently have a bank account. There are different reasons people might not have 
one, some related to the service banks provide. What are some reasons you do not have a bank account? 
You can select up to 3 options.  
 

Need quick access to my cash 24% 
Negative experience with banks (myself, a friend 
or family) 

35% 

Staff at locations near me don’t speak my 
language 

1% 

There are no convenient branch locations near 
me 

17% 

My dress or language makes me feel unwelcome 
at banks 

0% 

Banks do not feel welcoming or comfortable to 
me 

18% 

Other financial service providers, like cash-
checking outlets or wire services, offer a better 
fit for my needs 

16% 

Other 25% 
None of the above 14% 
Prefer not to say <1% 
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You mentioned you do not currently have a bank account. There are different reasons people might not have 
one, some related to how banks operate. What are some reasons you do not have a bank account? You can 
select up to 3 options.  
 

Cannot open an account due to problems with 
past banking or credit history 

17% 

Account rules and fees are confusing 16% 
Account fees are too high 34% 
I’m worried about my private information being 
shared 

17% 

Experienced discrimination at a bank 6% 
I don’t trust banks 25% 
Don’t have personal identification required to 
open an account 

7% 

Banks and credit unions take too long to clear 
checks 

12% 

Too difficult to send money to family and friends 
in other countries  

4% 

Other 9% 
None of the above 18% 
Prefer not to say 0% 

 
How interested, if at all, are you in getting a bank account in the future? 
 

Very interested 19% 
Somewhat interested 29% 
Not very interested 17% 
Not at all interested 32% 
Unsure 2% 

 
Would any of the following convince you to open a bank account? Select all that apply. 
 

An account with no fees or penalties of any kind 40% 
No minimum amounts required to open or keep 
an account 

38% 

The account does not require a government-
issued ID 

3% 

You can deposit income from any sources with 
no questions asked 

7% 

The bank has a physical office where you can get 
in-person service 

18% 

The bank has an app or online portal to access 
your accounts and get service 

22% 

The account lets me cash checks easily 18% 
The accounts let me send money to friends and 
family in other countries  

10% 

My friends, family, or others I trust use the same 
kind of account 

15% 

Other 0% 
None of the above 27% 
Unsure 12% 
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ASK FOLLOWING QUESTION OF THOSE WHO HAVE A BANK ACCOUNT 
 
How much do you agree or disagree with the following statements?  
 

 Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree Unsure 

I trust my bank 53% 40% 4% 1% 2% 

My bank gives me clear and honest 
information 

54% 40% 3% 1% 3% 

The bank has employees that speak 
my preferred language fluently 

62% 27% 5% 1% 4% 

My bank treats me fairly compared to 
other customers 

37% 44% 4% 3% 12% 

My bank delivers high quality, reliable 
services 

52% 41% 5% 1% 1% 

My bank cares about customer needs 42% 46% 6% 3% 3% 

 
ASK ALL  
 
How much do you agree or disagree with the following statements about banks (including credit unions) in 
general? 
 

 Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree Unsure 

Banks give clear and honest 
information 

31% 51% 11% 3% 3% 

Banks keep personal and financial 
data secure 

38% 45% 9% 2% 5% 

Banks treat all customers fairly 26% 44% 16% 4% 10% 

Banks deliver high quality, reliable 
services 

36% 50% 8% 3% 4% 

Banks care about customer needs 30% 48% 11% 6% 6% 
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Thank you! Now we’re going to ask you some questions about other financial services. 
 
What sources do you tend to rely on most for financial advice? You can select up to 3 options. 
 

A financial advisor or planner 26% 
A bank or credit union 35% 
Government agencies (for example: IRS, 
Consumer Financial Protection Bureau (CFPB)) 

7% 

Friends or family 49% 
Online financial websites or blogs 17% 
Social media (podcasts YouTube, influencers, 
etc) 

13% 

Community or nonprofit organizations 7% 
Employer or workplace financial programs 14% 
News organizations (e.g., CNBC, Bloomberg, 
Wall Street Journal) 

13% 

Investment platforms or brokerages (e.g., 
Fidelity, Robinhood, Vanguard, crypto sites) 

20% 

Religious leaders (priest, minister, rabbi, imam, 
etc.) 

2% 

Community leaders 3% 
Something else 2% 
None of the above 9% 
Unsure 2% 

 
Do you currently have any of the following? Select all that apply.  
 

Checking account 84% 
Savings account 74% 
Retirement accounts (IRAs, 401(k)s, pensions, 
etc.) 

31% 

Certificates of deposits or CDs 13% 
Rental properties or other real estate you own 6% 
A business that you own 4% 
None of the above 7% 
Prefer not to say 2% 

 
Do you currently have any of the following? Select all that apply. 
 

Mortgage or home equity loan 17% 
Credit card debt 48% 
Student loans 10% 
Vehicle loans 17% 
Business debt 3% 
Personal loans 14% 
Medical debt 11% 
Short term or payday loans 3% 
Other kinds of debt 5% 
None of the above 32% 
Prefer not to say 1% 
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In the last 12 months, have you used any online payment services with an account feature that allows you to 
send, receive, and store money in the account? For example, services such as Venmo, Cash App, Money 
Gram, Western Union, Pay Pal or others. 
 

Yes 76% 
No 23% 
Prefer not to say 1% 

 
In the last 12 months, have you used any of the following services? Select all that apply. 
 

Prepaid cards (a card that can have funds 
loaded on to it, not a gift card or debit card) 

19% 

Check-cashing services 14% 
Purchased a money order (for example from 
Walmart or post office) 

14% 

Short-term personal loan 6% 
Cryptocurrency (ex: Bitcoin, Ether, Ripple, 
Litecoin) 

8% 

Buy now, pay later service (ex. Klarna, ZipPay, 
Affirm, or Afterpay) 

20% 

Other service 1% 
None of the above 44% 
Prefer not to say 1% 

 
Thank you. We’re almost done. The last few questions are for statistical purposes only.  
 
Do you own or rent your home, or do you have another arrangement like living with family members or 
student housing? 

 
Own 42% 
Rent 50% 
Another arrangement 7% 
Prefer not to say <1% 

 
Are you the parent or guardian of any children under the age of 18? If so, how many? 
 

1 16% 
2 8% 
3 3% 
4 <1% 
5 0% 
6 or more 0% 
I am not the parent or guardian to any children 70% 
Prefer not to say 3% 
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How many people in your household, including yourself, are over the age of 18? 
 

1 38% 
2 33% 
3 16% 
4 8% 
5 3% 
6 or more 1% 
Prefer not to say 1% 

 
What languages are spoken regularly at home? Select all that apply. 
 

English 98% 
Spanish 11% 
Cape Verdean Creole <1% 
Haitian Creole 1% 
Arabic 0% 
Vietnamese 1% 
Mandarin 0% 
Portuguese  1% 
Other languages 2% 
Prefer not to say 0% 

 
What is your credit score? If you are unsure, please select unsure. 
 

I do not have a credit score 4% 
Below 580 10% 
580-669 17% 
670-739 22% 
740-799 16% 
800+ 15% 
Unsure 13% 
Prefer not to say 3% 

 
Have any of the following ever happened to you? Select all that apply. 
 

Being foreclosed on for not paying a mortgage 5% 
Defaulting on a non-mortgage loan 3% 
Overdrafting a checking account 37% 
Being defrauded or scammed 26% 
Having to declare bankruptcy 11% 
None of the above 47% 
Prefer not to say 1% 
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Demographics: 
 
Gender: 

Men 44% 
Women 56% 
Some other way <1% 
Prefer not to say <1% 

 
Age: 

18-34 26% 
35-49 19% 
50-64 22% 
65+ 33% 

 
Race: 

White 64% 
Black 8% 
Latino 17% 
AAPI 6% 
Other 5% 
Prefer not to say <1% 

 
Education: 

High School or less 47% 
Some college, no degree 27% 
College graduate (BA/BS) 17% 
Advanced degree 9% 
Prefer not to say <1% 

 
Household Income: 
 
 
 
 
 
 
 
 
 
About the poll 
 
These results are based on a survey of 642 Massachusetts residents with a household income less than 
$80,000. The survey includes an oversample to reach a total of 200 Latine respondents. Responses were 
collected via online survey panel September 2 - 19, 2025. The survey was offered in English and Spanish.  
Results were weighted by race, age and gender, education, household income, and county to reflect known 
and estimated population parameters for Massachusetts residents with household incomes less than 
$80,000. The credibility interval for this survey is +/- 4.9 percentage points at the 95% confidence level, 
inclusive of the design effect. This project was conducted by The MassINC Polling Group and sponsored by the 
Partnership for Financial Equity. 

Below $20,000 22% 
$20,000 to less than $40,000 25% 
$40,000 to less than $60,000 26% 
$60,000 to less than $80,000 27% 


