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Framework is about a simple idea: Every homebuyer 
should educate themselves about the mortgage process 
and the responsibilities of homeownership, and then 
protect their investment with ongoing learning and advice.   

And, doing so should be simple and fun. 

A simple idea 



 

 

"   For today’s homebuyers and homeowners 

"   Mobile-first Design 

"   Easy to navigate 

"   Accessible (WCAG 2.0 AA) 

"   Best practices in adult learning and online education 

"   Offered in English and Spanish 

"   Over 200,000 users and counting 

The Framework approach 



Counseling Agencies 
"   Exceeds HUD and NIS Guidelines 

"   No set-up fee 

"   Customized URL 

"   80% enrollment fee revenue share 

"   Reporting 

"   Customer support 

"   Optional certificate withhold feature 



Participating programs and loan 
products 
"   Fannie Mae Programs (HomeReady, HomePath ReadyBuyer) 

"   Other lender programs 

"   State and local programs 

"   Down payment assistance 

"   Federal Home Loan Bank 

"   Housing Finance Agency 

"   Credit union programs 



Welcome back, Kelly. We missed you. 
J 
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[PERCE
NTAGE]  

Learned 
Amount 

Expected or 
More Than 
Expected 

Learning Expectations 

Framework customers who enroll via Counseling Partner  



[PERCE
NTAGE

] 
Easy to Use 

and 
Navigate  

6% 

Course Navigation  

Framework customers who enroll via Counseling Partner  



98% 
Satisfed or 

Very Satisfied 

Course Satisfaction 

Framework customers who enroll via Counseling Partner  



[PERCE
NTAGE] 

Would 
recommend  
the course 

6% 

Course Referral 

Framework customers who enroll via Counseling Partner  



Smart Start for Homeowners 
•  Monthly educational series 

•  Delivered via email 

•  Content archived online 

•  Easy to access and browse 



Partnering is easy 
"   Schedule a demo 

"   Execute partner agreement 

"   Receive your customized URL 



 

 

 
Email us partners@frameworkhomeownership.org 
 
Join our mailing list at www.frameworkhomeownership.org 
 
Follow us on Facebook, LinkedIn, and Twitter 
 

Stay in Touch 


