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N
um

erated w
as initially built for and 

w
ithin Eastern B

ank in an incubator 
led by fintech entrepreneurs
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G
oal

D
evelop technology

to drive 
profitable

sm
all business grow

th
for banks
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M
arket dynam

ics
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Alternative lending, 
peer-to-peer, m

ulti-lender 
m

arketplaces, etc.

36%
 decline in branch 

transactions in next 5 years

75%
 seek loans <$250K; 

40%
 seek <$50K

Increasing O
ptions 

Available for 
Financing

C
onvenience Is 

King, Digital-First 
Is N

ew
 N

orm

Large M
arket for 

Sm
all Business 
Lending

Sources: Federal Reserve, H
arvard Business School, Sm

all Biz Labs, BIA/Kelsey, The Financial Brand 

BUT…
sm

all businesses prefer 
local banks

12X the traffic to BofA’s 
m

obile app vs. branches

30M
 US sm

all businesses

BUT…
no platform

 for 
real-tim

e, digital sales
BUT…

traditionally a low
-

m
argin business for banks
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W
hat do you need to succeed?
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Credit Policy 
Digitization

Enables real-tim
e 

lending 

Real-Tim
e 

Lending
Creates actionable 

m
arketing offers

M
arketing 

Autom
ation

Drives ongoing 
bank grow

th

1
2

3
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Autom
ate credit policy execution w

ithout 
sacrificing oversight and rigor

Digitize credit policy execution 
through autom

ation and data

M
atch the level of required 

underw
riting to the size/type of loan

M
axim

ize the proportion of loans that 
can be decisioned in real-tim

e

Stream
line underw

riter w
ork for 

applications routed to them

6

Num
erated allow

s credit officers to
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Real-tim
e lending m

eets consum
er 

expectations for convenience
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Credit Policy 
Digitization

Enables real-tim
e 

lending 

Real-Tim
e 

Lending
Creates actionable 

m
arketing offers

M
arketing 

Autom
ation

Drives ongoing 
bank grow

th

1
2

3
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The fastest w
ay for businesses to borrow

 
m

oney in the US
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Allow
s businesses to secure 

a loan anyw
here, anytim

e

M
eets on-dem

and, 
digital-first expectations 
for convenience

Attracts the next generation 
of business ow

ners

From
 application to account 

funded in less than 5 m
inutes
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Actionable m
arketing offers allow

 you to 
open up new

 sales channels
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“Instant decision up to $100k”
“Apply in 2 m

inutes”
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Custom
er experience alone is not enough to 

drive bank grow
th
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Credit Policy 
Digitization

Enables real-tim
e 

lending 

Real-Tim
e 

Lending
Creates actionable 

m
arketing offers

M
arketing 

Autom
ation

Drives ongoing 
bank grow

th

1
2

3
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M
arketing autom

ation drives ongoing custom
er 

acquisition
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Identify 
Prospects

G
enerate 

Aw
areness

Convert 
Custom

ers

Assess eligibility and 
identify qualified 

prospects in advance

Autom
ated m

arketing 
cam

paign execution 
to attract custom

ers

O
nline and offline  

conversion tools to 
drive loan sales
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System
 know

s w
hat businesses are eligible 

for loans
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Eligibility know
n for each 

piece of credit policy

Current and prospective 
custom

er assessed

M
arketing can target all 

eligibles or specific 
com

pany types

Increases m
arketing RO

I
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Drive online loan sales and em
pow

er 
bankers in the field 
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O
nline Conversion

O
ffline Conversion

Hom
epage banners

Personalized landing pages
Short application

M
arketing generates inbound calls

Fast application enables phone sales 

iPad app enables field sales

Banker tools
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Product developm
ent based on custom

er 
developm

ent and dem
and
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Products

Hom
e Equity Lines of Credit

Personal Loans
Autom

otive Loans

Expand Sm
all 

Business Capabilities

Products

Larger C&I Loans ($100K-1M
M

)
Com

m
ercial Real Estate

Tools to Expedite Underw
riting

Additional Languages

Extend Platform
 

to Consum
er Loans
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