
 
 
 
 
 
 
TO:$ $ Distribution$
$
FROM:$$ Jean$Horstman,$Co8Chair,$MCBC$Economic$Development$Committee$
$
DATE:$ $ March$2,$2017$
$
RE:$ $ Next$MCBC$Economic$Development$Committee$Meeting$
$
$ $ $ $ $ $ $ $ $ $ $ $ $
!
You$are$invited$to$attend$the$next$meeting$of$the$Massachusetts$Community$&$Banking$
Council’s$(MCBC)$Economic$Development$Committee.$$$

The$meeting$will$be$held$on$March!9th!at!9:30!AM!at!SBA,!O’Neill!Federal!Building,!10!
Causeway!Street!–!Room!265,!Boston,!MA!02222!

An$agenda$for$the$meeting$is$enclosed,$along$with$minutes$and$materials$of$the$last$meeting.$
!
If$you$wish$to$participate$in$the$March$9th$meeting$via$phone,$please$call$# 712 - 432 - 6333, 
participant passcode 183421#.  
$
We$look$forward$to$seeing$you$on$March$9th.$$
$
$
$
$
$
$

Next$Committee$Meeting:$April$27,$2017$
$
$
$
$
$

$
$

$
$



Economic$Development$Committee$
$

MISSION:$$MCBC’s$Economic$Development$Committee$brings$together$financial$institutions,$small$business$
assistance$providers,$city$and$state$agencies$and$others$to$promote$the$economic$revitalization$of$low8$and$
moderate8income$communities$in$Massachusetts$by$providing$insight,$ideas$and$information$designed$to$

encourage$small$business$lending$and$growth.$
$

Meeting$of$March$9,$2016$
$

AGENDA$
Time Item Description Lead 
9:30 1. Welcome   Jean Horstman 
9:35 2. GovernorÕs 

Office of Access 
and 
Opportunity  

Discussion of state level work on 
increasing diversity and access for 
minority-owned, women-owned, 
and veteran-owned small 
businesses 

Jabes Rojas, Deputy 
Chief, Access and 
Opportunity and Nam 
Pham, Assistant 
Secretary for Business 
Development & 
International Trade 

10:15 3. Small Business 
Lending Report  

Discussion of ideas for next year’s 
report 

Dana LeWinter 
 

11:00 4. Anchor 
Institution 
Mapping 

Update Jean Horstman 

11:20 5. Other Business 
and Minutes 
 

Reading and Approval of January 
26, 2017 Meeting Minutes 

Jean Hortsman 

11:30 6. Adjourn    
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MASSACHUSETTS COMMUNITY & BANKING COUNCIL 
 

Economic Development Committee 
Meeting of January 26, 2017 

 
Draft Minutes  

 
 

Attending:  Laura Anctil, Needham Bank 
Nadine Boone, SBA 

 Brian Clarke, Federal Reserve Bank of Boston (phone) 
Donna Haynes, Leader Bank 
Jean Horstman, Interise 

  Paul Horwitz, FDIC 
  Dana LeWinter, MCBC 
  Jose Luis Rojas, Boston Private Bank & Trust Co. 
  Stuart Ryan, Bank Maps  
  Charles Smith, Eastern Bank 
  Mark Walker, Citizens Bank 
   
 
The meeting began at 9:30 a.m. at Interise, Boston, MA and was chaired by Jean Hortsman.  
 
1. Minutes of the Meeting of December 8, 2016 
 

Jean noted the minutes of the meeting of December 8, 2016. A motion was made by Paul and 
seconded by Mark to approve the minutes.  VOTE:  The motion was approved. 
 

2. Taking Your Business to the Next Level with Government Contracting 
 
Nadine Boone from the SBA presented on their work on helping small businesses with 
government contracting (see attached). She noted in particular that there are workshops on 
these topics monthly at SBA offices. Go to FedBizOpps to get updates. She also noted that 
the state registration process is virtually the same as federal, so do both. When registering in 
SAM look at comparable businesses for assistance on how to categorize your business. She 
also noted that banks can get CRA credit for lending under all of these programs. A question 
regarding any changes with the new administration was raised and she noted that the new 
SBA Administration seems very focused on job creation and women-owned businesses in 
particular. 
 
 

3. Small Business Lending Report Update: 
 
Stuart Ryan attended to do a presentation on the report (see attached). Several questions 
came up during the discussion. 
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¥ Can the Federal Reserve do a comparison to other New England states? Maybe with 
the Small Biz survey, but RI and NH would not be included. If possible, incorporate 
the comparisons into next yearÕs report or do a comparison across regions. 

¥ What is the impact of the decrease in credit card lending? Is it being filled by micro-
lenders and how do we capture this? 

 
4. Anchor Institution Mapping Update: 
 

Jean gave a quick update on C3. The report will be out in mid-February and have been 
having conversations with folks at the state. Next step will be conversations with City of 
Boston. 
 

5. Other Business:  
The group discussed possible ideas for meetings in the coming year, including: 

¥ State Level work 
¥ Unions and PLAs 
¥ Online and Micro-lending: For-profit versus non-profit 
¥ Unbanked and underbanked with focus on small biz 
¥ Restaurant lending and changes in format 
¥ Advanced Manufacturing 
¥ New Administration impact 
¥ Shared economy impacts 
¥ Creative Financing models in other states and Canada/EU 

 
 
+ - 
Detailed Presentations Brainstorm should be up front 
Infographic Donuts 
Distribution and Dissemination of reports  
  
 

 
The meeting adjourned at 11:30 AM. 
 
The next meeting will be held on Thursday, March 9th at Interise in Boston. 
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The!m
ost!recent!quarterly!Call!Report!data,!w

hich!includes!local!com
m
unity!banks!

that!are!not!included!in!the!!annual!CRA!database,!show
ed!a!sm

all!decline!in!the!
num

ber!of!sm
all!business!loans!over!the!past!year!but!a!m

odest!increase!in!the!dollar!
volum

e!of!loans.!!Call!Report!balances!of!sm
all!business!loans!at!M

assachuseKs!banks!
rem

ain!at!historic!levels.!
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Loan%Grow
th%–%Based%on%CRA%Data%

The!m
ost!recent!CRA!data!show

s!that!sm
all!business!loan!origina#ons!in!M

assachuseKs!
increased!by!5.8%

!and!8.9%
!in!2015!in!term

s!of!the!num
ber!and!dollar!am

ount!of!loans!due!
in!large!part!to!increases!in!at!locally6based!lenders!and!out6of6state!lenders.!!The!
M
assachuseKs!results!in!2015!w

ere!roughly!in!line!w
ith!the!results!for!the!country!as!a!

w
hole.!! 
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Loan%Grow
th%–%Based%on%Call%Report%Data%

A!review
!of!the!quarterly!Call!Report!data!through!June!30,!2015!show

s!that!M
assachuseKs!

banks!and!thrias!experienced!a!sm
all!increase!in!the!dollar!am

ount!of!sm
all!business!loans!

on!the!books!of!M
assachuseKs!banks!over!the!past!year!but!a!sm

all!decline!in!the!dollar!
am

ount!of!loans.!!Sm
all!business!loans!on!the!books!of!local!com

m
unity!banks!increased!by!

0.3%
!in!term

s!of!the!dollar!am
ount!of!sm

all!business!loans!during!the!tw
elve!m

onths!ended!
June!30,!2016!but!declined!by!2.3%

!in!term
s!of!the!num

ber!of!loans.!
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State%Rankings%–%Based%on%CRA%Data!
W
hen!com

pared!to!other!states,!the!na#onal!CRA!data!show
s!that!M

assachuseKs!
experienced!!larger!overall!percentage!increases!in!the!num

ber!and!dollar!am
ount!of!loans!

than!m
ost!states!in!2015.!!M

assachuseKs,!w
hich!has!the!14

th!largest!state!popula#on!in!the!
country,!ranked!11

th!in!term
s!of!the!largest!percentage!change!in!sm

all!business!loan!dollars!
from

!2014!to!2015!and!24
th!in!term

s!of!the!percentage!change!in!the!num
ber!of!loans.!!The!

na#onal!CRA!data!also!show
s!that!43!states!experienced!increases!in!the!num

ber!of!CRA6
reported!loans!from

!2014!to!2015!w
hile!41!states!experienced!increases!in!the!dollar!

am
ount!of!loans.!% 

N
um

ber%of%
Loans 

Rank 
%
%Change%in%
N
um

ber%%
of%Loans 

Rank 
$%Am

ount%of%
Loans%(000s) 

Rank 
%
%Change%in%
$%Am

ount%%
of%Loans 

Rank 
Total%

Popula9on 
Rank 

California 
963,061 

1 
12.5% 

7 
$28,936,189 

1 
7.4% 

20 
37,253,956 

1 
Texas 

457,562 
3 

6.2% 
21 

$17,808,513 
2 

7.7% 
17 

25,145,561 
2 

N
ew

%York 
430,971 

4 
7.8% 

17 
$13,191,199 

3 
4.3% 

32 
19,378,102 

3 
Florida 

457,941 
2 

14.7% 
2 

$12,449,342 
4 

10.5% 
8 

18,801,310 
4 

Illinois 
217,175 

5 
6.0% 

23 
$9,499,247 

5 
4.9% 

31 
12,830,632 

5 
Pennsylvania 

197,788 
7 

3.2% 
33 

$9,159,015 
6 

62.4% 
45 

12,702,379 
6 

O
hio 

155,133 
10 

0.9% 
39 

$7,435,838 
10 

60.7% 
43 

11,536,504 
7 

M
ichigan 

149,249 
11 

5.1% 
28 

$7,548,892 
8 

6.2% 
26 

9,883,640 
8 

Georgia 
178,181 

8 
12.6% 

6 
$6,353,328 

11 
3.8% 

33 
9,687,653 

9 
N
orth%Carolina 

161,720 
9 

9.3% 
12 

$7,594,561 
7 

11.6% 
7 

9,535,483 
10 

N
ew

%Jersey 
216,400 

6 
6.9% 

19 
$7,444,630 

9 
5.0% 

30 
8,791,894 

11 
Virginia 

144,131 
12 

13.7% 
5 

$5,413,249 
12 

5.6% 
28 

8,001,024 
12 

W
ashington 

132,481 
14 

8.1% 
16 

$5,058,734 
13 

7.0% 
21 

6,724,540 
13 

M
assachuse2

s 
125,847 

15 
5.8% 

24 
$4,902,693 

14 
8.9% 

11 
6,547,629 

14 
Indiana 

80,019 
23 

1.6% 
37 

$4,466,677 
16 

6.5% 
23 

6,483,802 
15 

Arizona 
120,948 

16 
8.6% 

14 
$3,699,882 

20 
7.9% 

15 
6,392,017 

16 
Tennessee 

81,841 
21 

7.6% 
18 

$3,785,384 
19 

3.6% 
34 

6,346,105 
17 

M
issouri 

89,915 
19 

3.7% 
31 

$4,077,455 
17 

5.4% 
29 

5,988,927 
18 

M
aryland 

109,215 
17 

14.3% 
3 

$3,884,020 
18 

8.0% 
13 

5,773,552 
19 

W
isconsin 

81,132 
22 

63.5% 
49 

$3,350,883 
23 

68.7% 
50 

5,686,986 
20 

M
innesota 

98,592 
18 

0.3% 
41 

$3,546,076 
22 

6.5% 
22 

5,303,925 
21 

Colorado 
133,340 

13 
5.5% 

25 
$4,631,555 

15 
6.2% 

25 
5,029,196 

22 
Alabam

a 
61,518 

28 
5.4% 

27 
$3,273,815 

24 
7.6% 

18 
4,779,736 

23 
South%Carolina 

67,485 
26 

9.8% 
11 

$3,001,087 
25 

7.8% 
16 

4,625,364 
24 

Louisiana 
69,772 

25 
61.4% 

48 
$3,578,155 

21 
2.0% 

36 
4,533,372 

25 



State%Rankings%–%Based%on%Call%Report%Data!
A!review

!of!the!na#onal!Call!Report!data!also!show
s!that!M

assachuseKs!experienced!
sm

aller!percentage!changes!in!the!num
ber!and!dollar!am

ount!of!loans!than!m
ost!states!

during!the!tw
elve!m

onths!ended!June!30,!2016.!!M
assachuseKs!ranked!33

rd!in!term
s!of!the!

percentage!change!in!loan!dollars!during!the!tw
elve!m

onths!end!June!30,!2016!and!40
th!in!

term
s!of!the!change!in!the!num

ber!of!loans.!!The!na#onal!Call!Report!data!also!show
s!that!

33!states!experienced!increases!in!the!num
ber!of!sm

all!business!loans!from
!June!2015!to!

June!2016!w
hile!34!states!experienced!increases!in!the!dollar!am

ount!of!loans.!

% 
N
um

ber%of%
Loans 

Rank 
%
%Change%in%
N
um

ber%%
of%Loans 

Rank 
$%Am

ount%of%
Loans%(000s) 

Rank 
%
%Change%in%
$%Am

ount%%
of%Loans 

Rank 
Total%

Popula9on 
Rank 

California 
209,445 

10 
15.6% 

5 
$29,133,760 

6 
1.8% 

27 
37,253,956 

1 
Texas 

438,892 
7 

62.6% 
41 

$29,299,512 
5 

60.8% 
37 

25,145,561 
2 

N
ew

%York 
187,396 

12 
2.9% 

24 
$20,635,397 

8 
63.2% 

42 
19,378,102 

3 
Florida 

62,029 
29 

66.4% 
45 

$10,736,309 
18 

65.2% 
45 

18,801,310 
4 

Illinois 
457,760 

6 
26.3% 

3 
$30,144,207 

4 
25.2% 

1 
12,830,632 

5 
Pennsylvania 

163,542 
14 

65.7% 
44 

$16,277,359 
10 

69.2% 
47 

12,702,379 
6 

O
hio 

3,517,820 
3 

33.3% 
2 

$54,690,255 
2 

61.3% 
40 

11,536,504 
7 

M
ichigan 

62,946 
27 

63.3% 
43 

$8,302,016 
24 

0.0% 
34 

9,883,640 
8 

Georgia 
191,917 

11 
14.7% 

6 
$17,260,320 

9 
64.6% 

44 
9,687,653 

9 
N
orth%Carolina 

3,598,456 
2 

5.0% 
20 

$58,238,417 
1 

7.4% 
8 

9,535,483 
10 

N
ew

%Jersey 
47,071 

33 
6.3% 

14 
$9,223,011 

21 
60.3% 

36 
8,791,894 

11 
Virginia 

354,795 
9 

61.6% 
38 

$11,573,265 
15 

63.6% 
43 

8,001,024 
12 

W
ashington 

62,631 
28 

7.1% 
11 

$6,775,026 
29 

7.9% 
7 

6,724,540 
13 

M
assachuse2

s 
83,910 

23 
62.3% 

40 
$11,631,995 

14 
0.3% 

33 
6,547,629 

14 
Indiana 

79,704 
25 

1.6% 
28 

$8,971,239 
22 

4.1% 
17 

6,483,802 
15 

Arizona 
9,103 

46 
622.7% 

49 
$1,698,464 

42 
626.4% 

49 
6,392,017 

16 
Tennessee 

94,245 
20 

3.7% 
22 

$9,478,208 
19 

2.9% 
22 

6,346,105 
17 

M
issouri 

136,310 
15 

4.0% 
21 

$12,359,423 
13 

2.5% 
23 

5,988,927 
18 

M
aryland 

25,448 
42 

2.2% 
25 

$4,175,085 
34 

3.0% 
20 

5,773,552 
19 

W
isconsin 

98,397 
19 

1.8% 
26 

$10,905,781 
16 

60.1% 
35 

5,686,986 
20 

M
innesota 

122,090 
16 

1.5% 
30 

$10,852,025 
17 

61.1% 
39 

5,303,925 
21 

Colorado 
39,633 

36 
5.7% 

18 
$4,258,121 

33 
6.3% 

12 
5,029,196 

22 
Alabam

a 
412,184 

8 
22.7% 

4 
$14,107,666 

12 
3.0% 

21 
4,779,736 

23 
South%Carolina 

34,606 
37 

68.0% 
46 

$3,963,179 
36 

66.4% 
46 

4,625,364 
24 

Louisiana 
75,135 

26 
6.3% 

15 
$8,200,363 

25 
6.2% 

14 
4,533,372 

25 



Local%Lenders!
Local!lenders!originated!a!total!of!36,155!sm

all!business!loans!for!$3.4!billion!in!2015!
w
hich!represented!28.7%

!of!the!total!num
ber!of!sm

all!business!loans!in!
M
assachuseKs!and!69.8%

!of!sm
all!business!loan!dollars.!
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Survey%of%Businesses%
A!review

!of!the!Census!Bureau’s!2012!Survey!of!Businesses!show
s!that!there!are!

90,515!m
inority6ow

ned!businesses!in!M
assachuseKs,!including!34,230!Asian6ow

ned!
businesses,!23,188!Black6ow

ned!businesses,!and!30,158!Hispanic6ow
ned!businesses.!!

The!data!also!show
s!that!there!are!200,326!w

om
en6ow

ned!businesses,!58,970!
veteran6ow

ned!businesses,!and!50,778!im
m
igrant6ow

ned!businesses!in!
M
assachuseKs.!!!

88.1%
 

5.7%
 

3.9%
 

5.0%
 

8.5%
 

76.1%
 

5.3%
 

6.0%
 

9.6%
 

15.0%
 

0 0 1 1 1 

W
hite 

A
sian 

B
lack 

H
ispanic 

Im
m

igrant 

Percentage!of!Businesess!vs!Percentage!of!Popula#on!by!Race!&
!Im

m
igrant!Status!!

%
 of B

usinesses 

%
 of P

opulation 

528,079 

34,230 
23,188 

30,158 
50,778 

0 

100,000 

200,000 

300,000 

400,000 

500,000 

W
hite 

A
sian 

B
lack 

H
ispanic 

Im
m

igrant 

N
um

ber!of!!M
assachuseKs!Businesses!by!Race!&

!Im
m
igrant!Status!6!2012!



!"#$%
&

'()'*"+
,-%

+
+

%
+

'.'/(-0-"%
1'

!""#$%
&

'()*#)*+
,)-.$/,0)$,-.1*-2)3&

'#$&
*04#5',%

)6.-&
',--,-)&

'"$,7-,%
)60)89:8;)&

')
<

7--7"+
.-,=

-)>
$#3)?@

@
A

)*#)?@
B

?2)5&
*+

)3#-*)#>
)*+

,)($#5*+
)&

'/#1/&
'()C

&
-D

7'&
"4#5',%

)
6.-&

',--,-)7'%
)!-&

7'4#5',%
)6.-&

',--,-2)5+
&

1,)*+
,)'.36,$)#>

)5+
&

*,4#5',%
)

6.-&
',--,-)%

,"1&
',%

)-1&
(+

*10:))E
+

,)<
7--7"+

.-,=
-)$,-.1*-)5,$,)(,',$7110)-&

3&
17$)*+

,)
'7F

#'71)$,-.1*-)71*+
#.(+

)617"G
4#5',%

)7'%
)C

&
-D

7'&
"4#5',%

)6.-&
',--,-)7""#.'*)>

#$)7)
-3711,$)D

,$",'*7(,)#>
)*#*71)D

$&
/7*,104+

,1%
)6.-&

',--,-)&
')<

7--7"+
.-,=

-)"#3D
7$,%

)*#)
*+

,)'7F
#')7-)7)5+

#1,)7'%
)*+

,)"+
7'(,)&

')*+
,)'.36,$)#>

)*+
,-,)6.-&

',--,-)&
')

<
7--7"+

.-,=
-)>

$#3)?@
@

A
)*#)?@

B
?)71-#)%

&
/,$(,%

)>
$#3)'7F

#'71)7/,$7(,-)

))
E

0D
,)#>

)
H

.-&
',-- 

<
7--7"+

.-,=
-)E

#*71- 
IJ)E

#*71- 

K
.36,$)#>

)
H

.-&
',--,-

)
?@

B
? 

))
;)#>

)E
#*71 

;)L+
7'(,)

?@
@

A
)*#)

?@
B

? 

K
.36,$)#>

)
H

.-&
',--,-

)
?@

B
? 

;)#>
)E

#*71 

))))
;)L+

7'(,)
?@

@
A

)*#)
?@

B
? 

<
&

'#$&
*04M

5',% 
9@

2N
B

N
 

B
N

:B
; 

89:8; 
A

299O
2??O

 
?9:?; 

8P
:P

; 
))!-&

7' 
8Q

2?8@ 
N

:A
; 

?P
:P

; 
B

298A
28O

P
 

A
:B

; 
?N

:@
; 

))H
17"G 

?82B
P

P 
8:9; 

B
?:9; 

?2N
982B

O
P

 
9:N

; 
8Q

:9; 
))C

&
-D

7'&
"

 
8@

2B
N

P
 

N
:@

; 
N

N
:Q

; 
828?@

2N
O

8
 

B
?:B

; 
Q

O
:9; 

) 
) 

) 
) 

) 
) 

) 
R

#3,'4M
5',%

 
?@

@
28?O
 

88:Q
; 

B
?:N

; 
9298?2Q

8Q
 

8O
:?; 

?A
:N

; 
) 

) 
) 

) 
) 

) 
) 

S
,*,$7'4M

5',%
 

N
P

29A
@ 

9:P
; 

B
@

:O
; 

?2N
Q

@
2A

@
O

 
9:8; 

8:P
; 

) 
) 

) 
) 

) 
) 

) 
T

33&
($7'*4M

5',% 
N

@
2A

A
P

 
P

:N
; 

K
U

! 
?2Q

8Q
2O

@
A

 
P

:9; 
K

U
! 

) 
) 

) 
) 

) 
) 

) 
R

+
&

*,4M
5',% 

N
?P

2@
A

9
 

P
P

:B
; 

4@
:?; 

?B
2A

Q
P

2B
?N

 
A

9:8; 
48:A

; 
) 

) 
) 

) 
) 

) 
) 

E
#*71)V

$&
/7*,104C

,1%
)H

.-&
',--,-
 

N
992?A

9 
44 

?P
:P

; 
?A

2Q
??2A

B
Q

 
44 

?N
:@

; 



Sm
all%Business%Lending%in%Low

er%Incom
e%Areas

!
The!low

est!lending!rates!in!M
assachuseKs,!m

easured!in!the!am
ount!of!loan!dollars!per!100!

firm
s,!w

ere!recorded!in!m
oderate!incom

e!com
m

uni#es!in!2015!although!the!lending!rates!
betw

een!incom
e!groups!fell!w

ithin!a!rela#vely!narrow
!range!of!values!for!the!second!

straight!year.!
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Sm
all%Business%Lending%in%High%M

inority%Areas!
The!overall!dollar!volum

e!of!loans!in!high!m
inority!and!m

ixed6race!neighborhoods!in!
M
assachuseKs!has!increased!over!each!of!the!past!four!years!and!now

!surpasses!the!highs!
achieved!prior!to!the!recent!financial!crisis.!The!low

est!lending!rates!in!M
assachuseKs!

w
ere!recorded!in!high!m

inority!com
m
uni#es!in!2015!for!the!second!consecu#ve!year!and!

low
er!incom

e!m
inority!neighborhoods!in!M

assachuseKs!have!experienced!low
er!lending!

rates!than!low
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Local Lenders 
2,397 

47.1% 
$19,050 

2.7% 
C

redit C
ard Lenders 

-1,203 
-7.7% 

-$3,078 
-2.5% 

O
ther Lenders 

267 
10.5% 

$19,048 
14.5% 

Totals 
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ttleboro 
709 

$42,882 
20.8% 

49.6% 
$1,554 

B
arnstable 

1,291 
$51,285 

5.6% 
-1.2% 

$787 
B

rockton 
1,249 

$55,887 
7.4% 

2.7% 
$1,022 

C
helsea 

401 
$19,815 

11.4% 
36.6% 

$1,117 
C

hicopee 
656 

$26,494 
13.7% 

25.1% 
$931 

E
verett 

653 
$18,742 

10.9% 
-24.0% 

$736 
F

all R
iver 

1,105 
$50,270 

20.2% 
11.6% 

$910 
F

itchburg 
403 

$21,185 
-1.7% 

1.1% 
$832 

H
averhill 

757 
$23,191 

3.4% 
-18.2% 

$571 
H

olyoke 
418 

$18,670 
9.1% 

25.8% 
$733 

Law
rence 

764 
$35,570 

8.5% 
-3.9% 

$919 
Leom

inster 
621 

$27,078 
-2.7% 

13.5% 
$842 

Low
ell 

1,118 
$42,274 

16.8% 
55.3% 

$702 
Lynn 

838 
$31,161 

9.0% 
-22.4% 

$707 
M

alden 
989 

$32,948 
9.3% 

1.7% 
$959 

M
ethuen 

731 
$27,275 
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19.3% 

$859 
N
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 B

edford 
1,240 

$64,820 
14.5% 

16.6% 
$1,195 

P
eabody 

1,063 
$42,851 

11.1% 
12.3% 

$1,037 
P

ittsfield 
724 

$18,254 
9.9% 

-10.0% 
$479 

Q
uincy 

1,799 
$64,916 

8.8% 
24.9% 

$942 
R

evere 
640 

$14,206 
14.3% 

12.5% 
$547 

S
alem 

915 
$37,173 

7.5% 
4.5% 

$1,030 
S

pringfield 
1,597 

$68,062 
8.8% 

11.1% 
$758 

Taunton 
779 

$29,814 
17.0% 

16.1% 
$829 

W
estfield 

716 
$40,409 
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14.1% 

$1,515 
W

orcester 
2,255 

$89,876 
5.5% 

31.5% 
$703 
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24,431 
$995,108 

9.8% 
11.4% 

$864 
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10.7% 
5.5% 

$785 
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Econom
ic%Target%Areas%&

%Regional%Technology%Centers!
The!term

s!Econom
ic!Target!Area!(ETA)!and!Regional!Technology!Centers!(RTC)!are!state!

designa#ons!based!on!incom
e,!unem

ploym
ent!and!other!econom

ic!characteris#cs!of!an!
area!that!enables!a!m

unicipality!to!offer!local!tax!incen#ves!and!allow
s!businesses!

contem
pla#ng!expanding!w

ithin!an!ETA!or!RTC!the!ability!to!apply!for!tax!credits.!

!! 
N
um

ber!
of!Loans 

$!Am
ount!

of!Loans!
($000s) 

2015!vs!2014!
%
!Change!in!
N
um

ber!
of!Loans 

2015!vs!2014!
%
!Change!in!!
$!Am

ount!
of!Loans 

Lending!Rate!
Per!100!
Firm

s 
 E

TA Totals 
76,578 

$3,078,099 
6.9% 

8.6% 
$845 

! 
! 

! ! 
! 

! 
R

TC
 Totals 

19,466 
$784,409 

3.2% 
4.9% 

$897 
  

  
  

  
  

  
E

TA &
 R

TC
 Totals 

96,044 
3,862,508 

6.1% 
7.8% 

$856 
  

  
    

  
  

S
tate C

R
A Totals 

  
  

10.7% 
5.5% 

$785 


