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Background 

▶ Federal Reserve policymakers have been interested in 
understanding the impact of the recession and resulting recovery on 
small businesses 

▶ The Boston Fed joined the effort in 2015, surveying businesses in 
Connecticut and Massachusetts 

▶ We have recruited small business respondents by engaging local, 
regional, and statewide business organizations 

▶ 23 percent of Massachusetts responses have come from the 
Working Cities 
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Methodology 

▶ The SBCS is conducted annually in the fall 

▶ 7 Reserve Banks participated in 2015 

▶ The survey uses a convenience sample and runs for approximately 
6-8 weeks 

▶ The survey core questions cover the following topics: performance 
indicators, financing and debt, reasons for seeking financing and 
sources of advice, applications, credit application outcomes, 
financing experience of micro firms, financing experience of growth 
firms, and online sources of financing 
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Respondent Demographics 
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Growth Status of Respondent Firms 
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Business Performance Improved 
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Employment Picture 
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Top Challenges Faced by Small Business 
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Key MA Difference – Hiring & 
Retaining Qualified Staff 

CT respondents 
identifies costs of 
running business as 
top challenge 

MA respondents 
identifies hiring and/or 
retaining qualified 
staff as top challenge 
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Demand for Financing 
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Financing Advice 
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Credit Outcomes 
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Credit Outcomes (cont’d) 
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Credit Outcomes (cont’d) 


