
 

 
 
 
 
TO:$ $ Distribution$

$

FROM:$$ Kathy$Schreck,$Co;Chair,$MCBC$Mortgage$Lending$Committee$

$ $ Kelly$Maloy,$Co;Chair,$MCBC$Mortgage$Lending$Committee$

$

DATE:$ $ April$12,$2016$

$

RE:$ $ Next$MCBC$Mortgage$Lending$Committee$Meeting$

$

$ $ $ $ $ $ $ $ $ $ $ $ $

!

You$are$invited$to$attend$the$next$meeting$of$the$Massachusetts$Community$&$Banking$

Council’s$(MCBC)$Mortgage$Lending$Committee.$$The$meeting$will$be$held$on$Tuesday,!April!19,!

2015!at!9!a.m.!at!the!offices!of!Massachusetts!Housing!Partnership,!160!Federal!Street,!

Boston,!MA!02110.$$

$

An$agenda$for$the$meeting$is$enclosed,$along$with$minutes$of$the$last$meeting.$

$

If!you!wish!to!participate!in!the!April!19th!meeting!by!phone,!please!call!712H432H6333,!

participant!passcode!183421#.!

!

We$look$forward$to$seeing$you$on$April$19
th
.$

$

!

!

$

$

$

$

$

$

$

$

$

$

Next$Committee$Meeting:$June$7,$2016$

$

$

$

$



 

MCBC$MORTGAGE$LENDING$COMMITTEE$

$
MISSION:$MCBC’s$Mortgage$Lending$Committee$brings$together$financial$institutions,$housing$advocates,$public$

officials$and$others$to$work$to$expand$home$ownership$opportunities$for$low;$and$moderate;income$homebuyers$

and$to$sustain$home$ownership$in$low;$and$moderate;income$neighborhoods.$

$

$

$

$

$

Meeting$of$April$19,$2016$

$

$

AGENDA$

$

$

$

1. Minutes$of$the$Meeting$of$March$8,$2016$

$

2. Presentation$on$Appraisals$

a. Steve$Sousa,$Executive$Vice$President,$MBREA|The$Association$for$Valuation$

Professionals™$

b. Rich$Goulet,$MRA$

$

3. CRA$for$Mortgage$Lenders$Report$Update$

$

4. 12/31/15 MHP and MassHousing Delinquency Reports$
$

5. Next Meeting Agenda Topic Discussion$
$

6. Other Business$
$

$

$
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MASSACHUSETTS COMMUNITY & BANKING COUNCIL 
 

Mortgage Lending Committee 
Meeting of March 8, 2016 

 
Draft Minutes 

 
Attending: Laura Anctil, Needham Bank 
  Jeremiah Battle, NCLC 
  Steven Burman, Navicore Solutions 

Tom Callahan, MAHA  
Jim Campen, Changing Patterns 

  Jorge Colon, ABCDC  
  Rob Consalvo, Boston Home Center 
  Jackie Cooper  
  Chip Coveney, Eastern Bank (phone) 
  Maritza Crossen, CHAPA 
  Lisa Fiandaca, MassHousing  
  Aida Franquiz, Boston Private Bank & Trust Co. (phone) 
  Avi Glaser, Community Teamwork  
  Janelle Hardiman, Division of Banks 
  Donna Haynes, Leader Bank 
  Paul Horwitz, FDIC 
  Rob Kerwin, Mortgage Master 
  Dana LeWinter, MCBC 
  Kelly Maloy, MHP 
  Stephen Morrison, Cambridge Trust Company 
  Maria Mulkeen, Hyams Foundation (phone) 
  Renee Owens, Blue Hills Bank (phone) 
  Jon Skarin, MMBA (phone) 
  Beverly Somerville, Dedham Savings (phone) 
  Debbie Sousa, MMBA (phone) 
  David Taglieri, Santander 
  Lisa Tortorella, Capital One (phone) 
  Ramya Varanasi, MHP 
  Susan Younis, FHLBBoston 
  (add phone participants) 
 
The meeting began at 9:00 a.m. at Massachusetts Housing Partnership, 160 Federal Street, 
Boston and was chaired by Kelly Maloy. 
 
The meeting began with introductions. 
 
1. Minutes of the Meeting of January 19, 2016 
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Kelly noted the minutes of the meeting of January 19, 2016.  A motion was made by Kelly 
and seconded by Tom to approve the minutes without changes.  VOTE:  The motion was 
approved. 

 
2. Discussion of Challenges and Strategies Identified at Changing Patterns Forum 
 

Dana presented a summary of the data, challenges and strategies identified at the Changing 
Patterns XXII Forum (see attached PowerPoint). The Solutions were broken down into the 
following: 
 

• Education 
o Greater access to Financial Ed earlier 
o Emphasize face to face counseling 
o Bring realtors to the table earlier 

• Increased Access to Products 
o Increase Down Payment Assistance 
o Statewide IDA Funding 
o Increase reach of ONE Mortgage 
o Seed $ for Down Payment Assistance targeted to purchase in neighborhoods 

that will decrease segregation (Ohio Example) 
• Fair Housing 

o Fair Lending Hotline for lenders with questions about process 
o Research on buyer behavior 
o Increase discrimination testing 
o Positive reinforcement for banks 

• Lending Practices 
o Increase bank involvement after denials 
o Engage younger populations in connecting with lenders 
o Encourage lenders to count source of income differently (i.e. part time 

employment) 
o Lenders should refer to FTHB Ed groups upon every denial 
o Increase lender diversity to reflect community 

• New Lending Products 
o Bank Matched IDA Funding 
o Equity Building Products 
o Products for LMLs who cannot offer ONE or MassHousing 
o Capital Accounts at Banks for borrowers who miss one payment 

• External Issues 
• Student Loan Reform 
• More affordable unit production 
• Multi-family zoning to encourage affordable unit production 

 
The group then spent time highlighting the ideas they would like to focus on and 
identifying additional suggestions. The group agreed to find 2-3 areas that are within our 
control to focus on. These included: 
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1) Assisting FSS and Voucher Holders in moving into Homeownership: Increase 
ratio of FSS to assist in process: Partner with Housing Authorities to reach this 
population 

2) Encourage lenders to work with denials through a referral program: Create a pilot 
program of this type 

3) Appraisal concerns: Are denials in minority neighborhoods due to undervaluation 
of property due to unfamiliarity with community, non-local appraisers? What is 
the process if borrowers feel appraisal is too low? 

4) Role of Realtors 
5) Assistance in filing legitimate complaints with process when they emerge: Create 

a resource or a format to assist? Create a page on MCBC site? 
6) IDA: Federal IDA income limits are too low to purchase in MA 
7) Merge MassHousing Down Payment Assistance with Matched Savings and 

Targeted Neighborhood program 
8) Education: Better promotion of MyMassMortgage and better outreach about 

programs, even for those over-income: get to folks earlier, can there be a 
campaign on this? 

9) VA loans should not be categorized as high-cost loans, pull this data out 
separately in future reports 

10) Emphasize financial institutions who offer full suite of products: make sure 
borrowers know there may be better products out there for them, and 
acknowledge those that offer wide range of products 

11) Fair Housing Testing: Lender self-testing or FHCGB 
12) Promotion of good lenders with awards and highlighting new products 

 
The group agreed to focus on the Appraisal issue at the upcoming meeting in April. 

 
3.  CRA for Mortgage Lenders Report Update 
 
 Dana noted that the report is close to complete and made a presentation (see attached). 
Suggestions included looking at Federal Bank of Kansas City for templates. Debbie also noted 
that she is seeking volunteers to assist in sharing best practices and developing trainings. 

 
 
4.  Other Business 
 

Debbie noted the Affordable Housing Summit on March 14th. 
 
The meeting was adjourned at 10:45 AM. 
 
The next meeting of the Mortgage Lending Committtee will take place Tuesday, June 7th at 9 
AM at Massachusetts Housing Partnership. 
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People&of&color&are&underserved&by&m
ortgage&lenders&(H

P&
loans;&Table&4).&&<
<Boston&

Borrow
er&Race/

Ethnicity&
%
&of&households&

%
&of&all&loans&

%
&of&conven8onal&loans&

Black&
21.0%

&
5.6%

&
3.6%

&

La8no&
13.7%

&
4.8%

&
4.0%

&

Greater&Boston&&
Borrow

er&Race/
Ethnicity&

%
&of&households&

%
&of&all&loans&

%
&of&conven8onal&loans&

Black&
7.3%

&
2.8%

&
2.0%

&

La8no&
6.8%

&
4.5%

&
3.2%

&



The&share&of&all&hom
e>purchase&loans&in&going&to&Black&

and&Latino&hom
ebuyers&has&been&falling&in&recent&years&

(Table&5)&<
<&&

City&of&Boston&&&
Greater&Boston&&&

&&
Blacks&&

La8nos&
Blacks&&

La8nos&
2004&&&

11.4%
&

8.2%
&

4.5%
&

6.7%
&

2005&&&
14.3%

&
9.7%

&
5.8%

&
8.5%

&
2006&&&

14.6%
&

8.4%
&

5.8%
&

7.1%
&

2007&&&
11.8%

&
6.7%

&
4.5%

&
4.8%

&
2008&&&

10.2%
&

5.7%
&

3.6%
&

4.3%
&

2009&&&
8.9%

&
5.6%

&
3.2%

&
4.3%

&
2010&&&

8.4%
&

5.4%
&

3.3%
&

4.1%
&

2011&&&
7.2%

&
5.0%

&
3.0%

&
3.9%

&
2012&&&

5.6%
&

4.6%
&

2.7%
&

3.7%
&

2013&&&
5.2%

&
3.9%

&
2.5%

&
3.6%

&
2014&&&

5.6%
&

4.8%
&

2.8%
&

4.5%
&



Peop
le&of&color&w

ho&d
o&get&hom

e>p
u
rchase&loans&

d
isp

rop
ortionately&receive&costlier&governm

ent>backed
&

loans&(G
B
L
s&>>&m

ainly&FH
A
,&also&V

A
&&
U
SD

A
)(Table&4)<

Boston:&%
&of&All&Loans&that&w

ere&Governm
ent5Backed&

Borrow
er&Race/Ethnicity&

%
&GBLs&&&&&&&&&Disparity&Ra8o&

Black&
39.5%

&&&&&&&&&&&8.2&&&&&&&&&&

La8no&
22.8%

&&&&&&&&&&&4.8&

W
hite&

4.8%
&&&&&&&&&&&&&&

Greater&Boston:&%
&of&All&Loans&that&w

ere&Governm
ent5Backed&&

Borrow
er&Race/Ethnicity&

%
&GBLs&&&&&&&&&Disparity&Ra8o&&&

Black&
36.3%

&&&&&&&&&&&4.2&&&&&&

La8no&
36.5%

&&&&&&&&&&&4.2&

W
hite&

8.6%
&



Total&hom
e>purchase&lending&to&blacks&and&Latinos&is&highly&

concentrated&in&a&few
&cities,&absent&in&m

any&others&(Table&19)<
<! Five&cities&account&for&47%

&of&total&hom
e>purchase&loans&to&

blacks&,&but&for&only&12%
&of&all&loans.<

!
 Brockton,&Boston,&Randolph,&Springfield,&and&W

orcester<
<

! Seven&cities&account&for&42%
&of&total&hom

e>purchase&loans&to&
Latinos,&but&for&only&14%

&to&all&loans.<
!
 Law

rence,&Springfield,&Boston,&Lynn,&W
orcester,&M

ethuen&and&
Revere<

<

! In&86&of&the&351&cities&and&tow
ns&in&M

A
,&not&a&single&

loan&w
as&m

ade&to&a&black&or&a&Latino&hom
ebuyer.<



H
om

e>purchase&lending&to&blacks&and&Latinos&in&Boston&is&highly&
concentrated&in&som

e&neighborhoods,&absent&in&others&(Table&8)<
<! 5&neighborhoods&account&for&89.9%

&of&total&hom
e>purchase&loans&to&

blacks&,&but&for&only&28.9%
&of&all&loans.<

!
 D

orchester,&H
yde&Park,&M

a[apan,&R
oslindale,&R

oxbury<
<

! 3&neighborhoods&account&for&52.1%
&of&total&hom

e>purchase&loans&to&
Latinos,&but&for&only&23.2%

&of&all&loans.<
!
 D

orchester,&H
yde&Park,&East&Boston<

! In&7&of&the&20&neighborhoods&in&Boston,&not&a&single&loan&w
as&

m
ade&to&a&black&hom

ebuyer.<
! In&2&of&the&20&neighborhoods&in&Boston,&not&a&single&loan&w

as&
m
ade&to&a&Latino&hom

ebuyer.<



People&of&color&have&m
uch&higher&denial&rates&for&

hom
e&purchase&loans&&(Table&20)<

Denial&Rates&by&Race/Ethnicity&for&conven@onal&hom
e5purchase&loans&

Denial&Rate&
Denial&Rate&&

Disparity&Ra8o&

Blacks&
La8nos&

W
hites&

Black/W
hite&La8no/W

hite&

Boston&
21.1%

&
13.2%

&
5.9%

&
3.61&

2.26&

Greater&Boston&
16.6%

&
12.0%

&
5.9%

&
2.80&

2.02&



Even&am
ong&people&in&sam

e&incom
e&category,&blacks&and&

Latinos&have&m
uch&higher&denial&rates&(Table&21)<

Denial&Rates&by&Race&&
&Incom

e&of&Applicant&for&Conven@onal&Hom
e&

Purchase&Loans&in&Greater&Boston&

Denial&Rate&
Denial&Rate&Ra8o&

Incom
e&($000)&

Black&
La8no&

W
hite&

Black/W
hite&

La8no/W
hite&

31P50&
28.1%

&
21.8%

&
12.4%

&
2.27&

1.77&

51P70&
20.2%

&
11.3%

&
8.2%

&
2.47&

1.38&

71P90&
15.4%

&
15.5%

&
6.2%

&
2.48&

2.49&

91P120&
11.9%

&
5.3%

&
4.6%

&
2.61&

1.17&

O
ver&120&

8.7%
&

5.9%
&

4.6%
&

1.89&
1.27&

Total&
16.6%

&
12.0%

&
5.9%

&
2.80&

2.02&



! D
enial&Rate&D

isparity&Ratios&have&show
n&no&trend&

during&the&2004>2014&period&(Table&22)<
<

Denial&Rate&Disparity&Ra@o&in&Greater&Boston&
Black/W

hite&
La8no/W

hite&
2004&&&

2.84&
2.33&

2005&&&
2.50&

2.18&
2006&&&

2.92&
2.54&

2007&&&
3.28&

3.06&
2008&&&

2.69&
2.43&

2009&&&
2.37&

2.25&
2010&&&

2.16&
2.01&

2011&&&
2.70&

2.55&
2012&&&

2.61&
2.33&

2013&&&
2.84&

2.18&
2014&&&

2.98&
2.08&



Independent&M
ortgage&C

om
panies&(Licensed&M

ortgage&
Lenders),&the&lenders&covered&by&the&state’s&unique>in>the>
nation&C

R
A
&for&M

ortgage&Lenders&regulation&and&
oversight,&account&for&a&substantial&share&of&lending&(Tables&
24&&

&29)<
<

!
 They&m

ade&44%
&of&hom

e>purchase&loans&in&Boston,&43%
&in&

G
reater&Boston&<

!
 They&included&6&of&the&top&10&lenders,&and&14&of&the&top&30&
lenders&in&G

reater&Boston<



Im
plem

entation&of&the&state’s&C
RA

&for&M
ortgage&Lenders&

regulation&seem
s&to&had&a&positive&im

pact&on&the&relative&
perform

ance&of&LM
Ls&for&the&second&straight&year&(Table&27).&<

<<Shares&of&Conven@onal&Loans&by&M
ajor&Type&of&Lender&in&Greater&Boston&

Black&
Borrow

ers&
La8no&

Borrow
ers&

Low
P&&

&M
od&

Incom
e&(LM

I)&
Borrow

ers&
LM

I&Census&
Tracts&

LM
I&Census&

Tracts&>75%
&

M
inority&

&&&&&&&&&&&&&&&M
A&Banks&&

&&&&&
&Credit&U

nions&
2.2%

&
3.4%

&
19.0%

&
13.7%

&
1.5%

&

&&&&&&&&&&&&&&&&&Licensed&&
M
ortgage&Lenders&

1.6%
&

2.6%
&

17.0%
&

13.4%
&

1.1%
&

&&&&&&&&&&O
utPofPState&

&&&&&&&&&&&&&&&&&&&&&&Banks&
1.2%

&
2.2%

&
9.6%

&
8.6%

&
0.7%

&



There&is&a&stunning&difference&in&the&incom
e&levels&of&

predom
inantly&m

inority&neighborhoods&and&predom
inantly&

w
hite&neighborhoods&in&M

assachuse[s&(Table&17)<

N
um

ber&of&Census&Tracts&in&M
assachuseM

s,&2014&
&&&&

Low
&

Incom
e&

M
oderate&
Incom

e&
M
iddle&

Incom
e&

U
pper&

Incom
e&

&&
Total&

>&75%
&M

inority&&&
66&&

28&&
4&&

0&&
98&&

50%
P75%

&M
inority&&&

45&&
58&&

14&&
0&&

117&&

25%
–50%

&M
inority&&&

36&&
127&&

83&&
33&&

279&&

>&75%
&W

hite&&&
9&&

80&&
499&&

364&&
952&&

Total&&&
156&&

293&&
600&&

397&&
1,446&&
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 Pa
n

e
lists 

! M
ore&Testing&N

eeded&to&find&discrim
ination<

! N
ew

&H
M
D
A
&data&requirem

ents&w
ill&help<

! N
eed&to&bring&realtors&to&the&table<

! N
eed&to&hold&banks&feet&to&the&fire<

! FinTech&w
ill&have&a&big&im

pact,&puts&pow
er&in&hands&

of&buyers<
! N

eed&m
ore&positive&reinforcem

ent&for&banks&doing&
w
ell<

<



G
ro

u
p

 Bre
a

k-o
u

t Se
ssio

n
 So

lu
tio

n
 Id

e
a

s 

! Education<
!
 G

reater&access&to&Financial&Ed&earlier<
!
 Em

phasize&face&to&face&counseling<
!
 Bring&realtors&to&the&table&earlier<

! Increased&A
ccess&to&Products<

!
 Increase&D

ow
n&Paym

ent&A
ssistance<

!
 Statew

ide&ID
A
&Funding<

!
 Increase&reach&of&O

N
E&M

ortgage<
!
 Seed&$&for&D

ow
n&Paym

ent&A
ssistance&targeted&to&purchase&in&

neighborhoods&that&w
ill&decrease&segregation&(O

hio&Exam
ple)<



G
ro

u
p

 Bre
a

k-o
u

t Se
ssio

n
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tio

n
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e
a
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! Fair&H
ousing<

!
 Fair&Lending&H

otline&for&lenders&w
ith&questions&about&process<

!
 Research&on&buyer&behavior<

!
 Increase&discrim

ination&testing<
!
 Positive&reinforcem

ent&for&banks<
! Lending&Practices<

!
 Increase&bank&involvem

ent&after&denials<
!
 Engage&younger&populations&in&connecting&w

ith&lenders<
!
 Encourage&lenders&to&count&source&of&incom

e&differently&(i.e.&
part&tim

e&em
ploym

ent)<
!
 Lenders&should&refer&to&FTH

B&Ed&groups&upon&every&denial<
!
 Increase&lender&diversity&to&reflect&com

m
unity<



G
ro

u
p

 Bre
a

k-o
u

t Se
ssio

n
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tio

n
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e
a
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! N
ew

&L
end

ing&Prod
ucts<

!
 B
ank&M

atched
&ID

A
&Fund

ing<
!
 E
quity&B

uild
ing&Prod

ucts<
!
 Prod

ucts&for&L
M
L
s&w

ho&cannot&off
er&O

N
E
&or&M

assH
ousing<

!
 C
apital&A

ccounts&at&B
anks&for&borrow

ers&w
ho&m

iss&one&
paym

ent<

! E
xternal&Issues<

!
 Stud

ent&L
oan&R

eform
<

!
 M

ore&aff
ord

able&unit&prod
uction<

!
 M

ulti>fam
ily&zoning&to&encourage&aff

ord
able&unit&prod

uction<



N
e

xt Ste
p

s
  

!
 Pick&Several&Suggested&Solutions&for&M

C
BC

&to&Focus&O
n<

!
 Identify&Partners&w

ho&can&be&recruited&for&additional&
suggested&solutions<

!
 Identify&Longer&Term

&research&and&partners&to&seek&out<
!
 H

ighlight&additional&focus&needed&for&next&year’s&C
hanging&

Pa[erns&Report<
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! Tom
$C
allahan,$M

A
H
A
,$C

o.C
hair1

! D
ebbie$Sousa,$M

M
BA

,$C
o.C

hair1
! D

on$Bianchi,$M
A
C
D
C
1

! Jim
$C
am

pen,$C
hanging$Pa>erns1

! Ian$D
alley,$A

llston$Brighton$C
D
C
1

! A
ida$Franquiz,$Boston$Private$Bank$&

$Trust$C
o.1

! Robert$K
erw

in,$M
ortgage$M

aster1
! D

ana$LeW
inter,$M

C
BC

1
! D

oug$Sm
ith,$M

ortgage$N
etw

ork1
! K

athy$Tullberg,$Form
er$M

C
BC

$M
anager$1



M
issio

n
 

M
C
BC

’s$M
ortgage$Lending$C

om
m
i>ee$shall$establish$a$Task$Force$

to$assess$the$im
pact$of$the$C

RA
$for$M

ortgage$C
om

panies$law
.$This$

Task$Force$w
ill$investigate$the$law

’s$im
pact$by$interview

ing$
relevant$parties,$collect$and$analyze$relevant$data,$and$undertake$
other$activities$that$it$deem

s$relevant.$$The$Task$Force$shall$keep$
the$w

hole$C
om

m
i>ee$inform

ed$of$its$progress$and$shall$provide$a$
w
ri>en$report$for$review

$and$discussion$by$the$M
ortgage$Lending$

C
om

m
i>ee.$The$M

LC
I$Task$Force,$if$applicable,$w

ill$m
ake$

recom
m
endations$for$im

provem
ents$to$the$M

LC
I$Exam

ination$
process$w

hich$could$include$additional$resources,$training$and$
guidance$m

ade$available$to$m
ortgage$lenders$and/or$other$

suggested$im
provem

ents$or$changes$to$the$current$law
s$and/or$

regulations$governing$M
LC

I$Exam
inations./
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1! O
ff
er$G

overnm
ent.backed

$L
oan$(G

B
L
)$and

/or$
M
assH

ou
sing$P

rod
u
cts$G

overnm
ent.backed

$L
oans,$

or$G
B
L
s,$are$loans$m

ad
e$by$p

rivate$lend
ers$that$are$

insu
red

$or$gu
aranteed

$by$the$Fed
eral$H

ou
sing$

A
d
m
inistration$(FH

A
),$the$D

ep
artm

ent$of$V
eterans$

A
ff
airs$(V

A
),$or$the$D

ep
artm

ent$of$A
gricu

ltu
re$

(U
SD

A
).1
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! Provide$G
reater$C

larity$O
verall$1

!
 Boilerplate$language$expanded1

!
 Build$on$Q

&
A
s1

!
 Page$on$w

ebsite$that$indicates$the$relationship$betw
een$the$

ratings$on$individual$tests$and$overall$ratings.$1

! Provide$C
larity$in$Specific$A

reas$1
!
 D

iff
erence$am

ong$com
m
unity$developm

ent$services,$m
ortgage$

lending$services,$and$qualified$investm
ents$1

!
 W

hat$qualifies$a$product$as$Innovative$and$Flexible$1
!
 W

hat$counts$as$m
ortgage$services$1

!
 H

ow
$the$assessm

ent$area$is$defined$1

! Ensure$Tim
ely$Pace$of$Exam

s$1
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! D
evelop$a$be>er$understanding$of$w

hat$types$of$
program

s,$services,$and$investm
ents$are$positively$

evaluated$under$the$C
RA

$for$M
ortgage$Lenders$

regulation$1
! Reach$out$to$LM

Ls$to$form
$productive$relationships$1

! C
om

m
ent$to$the$D

O
B$on$their$positive$and$negative$

experiences$w
ith$LM

Ls$1
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! Trainings:$Topics$that$should$be$covered$in$trainings$
include:1
!
 H

ow
$LM

Ls$can$im
prove$their$Lending$Test$rating1

!
 H

ow
$to$gather$accurate$H

M
D
A
$data1

!
 Fair$Lending1

!
 D

efining$C
om

m
unity$D

evelopm
ent$Services$versus$Q

ualified$
Investm

ents1
!
 H

elping$LM
Ls$set$goals$and$self.assess1

!
 H

elping$LM
Ls$understand$how

$to$docum
ent$efforts$and$

investm
ents1

!
 C
larifying$Fair$Lending$com

ponents$and$helping$LM
Ls$to$

establish$w
ri>en$policies$and$procedures1
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! D
ocum

entation$and$A
dditional$G

uidance$1
!
 D

onations$and$services$docum
entation$tem

plates1
!
 C
hecklist$to$determ

ine$the$im
pact$of$donations1

!
 List$of$best$practices$by$other$lenders1

!
 LM

L$specific$excerpt$of$FA
Q
s$and$other$m

aterials$provided$
by$regulators$1

!
 Links$of$w

ebsite$to$useful$organizations$and$com
m
unity$

groups$1

! $O
ngoing$C

oordination$1
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