
CRA is a federal and state law designed to

encourage banks and credit unions to help

meet the needs of borrowers in all segments

of their communities, including low- and

moderate-income neighborhoods.

GBLs are loans insured or guaranteed by FHA,

VA or USDA. While a reasonable option for

those unable to obtain conventional loans,

GBLs may be more expensive and can indicate

a lack of availability of conventional loans.

Changing Patterns XXI: Mortgage Lending to Traditionally Underserved Borrowers & Neighborhoods in
Boston, Greater Boston and Massachusetts, 2013 is MCBC’s annual report providing information on

mortgage lending in the City of Boston, in Greater Boston, in Massachusetts and in each of the state’s thirty-

three largest cities and towns. This report and its supplementary tables and definitions, as well as earlier reports

in the Changing Patterns series, are available on MCBC’s website at www.mcbc.info. The report was prepared

for MCBC by Jim Campen, professor emeritus of economics at UMass Boston.
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